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E D I S 0 N CALL US » 1-888-473-3476
EMAIL US « MEMBERS@EDISONEHS.COM
100 S. RIVERFRONT DR e JENKS, OK 74037

MEC PLAN HEALTHCARE QUICKGUIDE

Edison is the hub of your health plan. As your TPA (Third-Party Administrator),
we facilitate every aspect of your health plan under the direction of your
company'’s leadership. We help you understand how your health plan works and
how to best utilize the amazing benefits it offers, including services such as:

FINDING A MEDICAL PROVIDER ¢ GETTING A NEW ID CARD ¢ USING YOUR
APP/PORTAL ¢ PAYMENT INFO ¢« CONNECTING TO TELEMEDICINE

We are here for you and your families! If you have question or need
our health plan help, reach out:

1-888-473-3476 « MEMBERS@EDISONEHS.COM

THIS IS YOUR
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THEY ASSIST YOU WITH
HEALTHCARE PROVIDER RESEARCH & SELECTION

LIMITED BENEFIT PLAN ¢ MULTIPLAN.COM
THIS IS YOUR
E D I S O NR( THEY ASSIST YOU WITH
ALL PHARMACY BENEFITS, RESEARCH & DISCOUNTS
o THIS IS YOUR
0000
.::::' R E c U R o TELEMEDICINE SERVICE
eecee H EALTH 24/7/365 VIRTUAL PROVIDER CARE AT NO COST

PHARMACY BENEFITS PROGRAM
1-877-397-4265 » EDISONRX@EDISONEHS.COM
THEY OFFER YOU

1-855-673-2876 « INFO@RRECUROHEALTH.COM
OR DOWNLOAD THE 10S OR ANDROID APPS

IF YOU NEED HELP OR HAVE QUESTIONS - WE ARE HERE FOR YOU

MEMBERS@EDISONEHS.COM » 888-473-3476



tel:1-866-982-7988
mailto:members@edisonehs.com
tel:1-888-473-3476
mailto:members@edisonehs.com
mailto:help@teladoc.com
mailto:members@edisonehs.com?subject=Member%20Gateway%20Form

WE ARE HERE TO SERVE YOU!

M PHCS

TO FIND PROVIDERS IN YOUR AREA

CALL US AT

OUR COMMITMENT

At EHS, we nurture lasting relationships with
our clients based on extraordinary white-glove
service, consistent performance, deep rooted
integrity, and a constant striving for greatness.
Our success is measured by the impact we
have on the health of the employees and
families that we administrate healthcare for.

888.473.3476 j MEMBERS@EDISONEHS:COM

EMAIL US AT

OUR VALUES

We operate with the highest levels of integrity, and are
committed to building long lasting partnerships with our
clients through verified trust.

We provide unparalleled white glove service to our
clients and their members through transparent
communication and a client first mindset.

We pursue innovative solutions every day to provide
members with the best possible healthcare options and
experience that each client allows us to offer.


tel:888.330.7295
mailto:membersupport@claim-doc.com

Primary Care

EDISON HEALTH SOLUTIONS IS YOUR CLAIMS
ADMINISTRATOR. PLEASE CONTACT THE MEMBER
SERVICE TEAM IF YOU NEED ASSISTANCE.

BENEFITS AND SERVICES

$20 Copay

Benefit

Benefit

$150 per visit

Specialist Care

$50 Copay

Benefit

Benefit

$300 per visit

Urgent Care

$50 Copay

Benefit

Benefit

$300 per visit

Lab Work

$10 Copay

Benefit

Benefit

$100 per lab

Diagnostic X-Ray

$50 Copay

Benefit

Benefit

$250 per visit

CAT Scan, MRI, Ultrasound

Virtual Primary Care

$200 Copay

N/A

Benefit

Benefit

$1,000 per test

Virtual General Care

$0 Copay

Virtual Therapy

$55 Copay

Virtual Psychiatry Consult

$240 for Initial Consult

Virtual Psychiatry Consult

100% Covered 100% Covered 100% Covered

Deductible

$125 for Subsequent Consult

BENEFITS AND SERVICES

N/A

N/A

100% Covered

N/A

Out-of-Pocket Max

N/A

N/A

N/A

$10 Copay

No Benefit

$150 per drug

$25 Copay

No Benefit

$150 per drug

$50 Copay

No Benefit

$200 per drug

Prescription Discount Card

No Benefit

N/A
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NEW FEDERAL HEALTH BENEFITS UPDATE

NOTES BE All text in bold blue includes a link to more information on the federal government website

2. To view an updated list of these federally guaranteed benefits throughout the year, please visit:

PREVENTIVE CARE BENEFITS FOR ADULTS

These services are free only when delivered by a doctor or other provider in your plan’s network.
1. Abdominal aortic aneurysm one-time screening for men of specified ages who have ever
smoked
Alcohol misuse screening and counseling

Aspirin use to prevent cardiovascular disease and colorectal cancer for adults 50 to 59 years with
a high cardiovascular risk

Blood pressure screening

Cholesterol screening for adults of certain ages or at higher risk

Colorectal cancer screening for adults 45 to 75

Depression screening

Diabetes (Type 2) screening for adults 40 to 70 years who are overweight or obese

Diet counseling for adults at higher risk for chronic disease

= 0 © N o U A

0. Falls prevention (with exercise or physical therapy and vitamin D use) for adults 65 years and
over, living in a community setting

11. Hepatitis B screening for people at high risk, including people from countries with 2% or more
Hepatitis B prevalence, and U.S.-born people not vaccinated as infants and with at least one
parent born in a region with 8% or more Hepatitis B prevalence.

12. Hepatitis C screening for adults age 18 to 79 years
13. HIV screening for everyone age 15 to 65, and other ages at increased risk

14. PrEP (pre-exposure prophylaxis) HIV prevention medication for HIV-negative adults at high risk
for getting HIV through sex or injection drug use

15. Immunizations for adults — doses, recommended ages, and recommended populations vary:

¢ Chickenpox (Varicella) ¢ Meningococcal

¢ Diphtheria e Mumps

¢  Flu (influenza) e  Whooping Cough (Pertussis)
e Hepatitis A ¢ Pneumococcal

¢ Hepatitis B ® Rubella

¢ Human Papillomavirus (HPV) e Shingles

e Measles e Tetanus

16. Lung cancer screening for adults 50 to 80 at high risk for lung cancer because they’re heavy
smokers or have quit in the past 15 years
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NEW FEDERAL HEALTH BENEFITS UPDATE

17. Obesity screening and counseling

18. Sexually transmitted infection (STI) prevention counseling for adults at higher risk
19. Statin preventive medication for adults 40 to 75 at high risk

20. Syphilis screening for adults at higher risk

21. Tobacco use screening for all adults and cessation interventions for tobacco users

22. Tuberculosis screening for certain adults without symptoms at high risk

PREVENTIVE CARE BENEFITS FOR WOMEN

These services are free only when delivered by a doctor or other provider in your plan’s network.
Services for pregnant women or women who may become pregnant.

1. Breastfeeding support and counseling from trained providers, and access to breastfeeding
supplies, for pregnant and nursing women

2. Birth control: Food and Drug Administration-approved contraceptive methods, sterilization
procedures, and patient education and counseling, as prescribed by a health care provider for
women with reproductive capacity (not including abortifacient drugs). This does not apply to
health plans sponsored by certain exempt “religious employers.” Learn more about
contraceptive coverage.

Folic acid supplements for women who may become pregnant

Gestational diabetes screening for women 24 weeks pregnant (or later) and those at high risk of
developing gestational diabetes

Gonorrhea screening for all women at higher risk
Hepatitis B screening for pregnant women at their first prenatal visit

Maternal depression screening or mothers at well-baby visits

© N o

Preeclampsia prevention and screening for pregnant women with high blood pressure

9. Rh incompatibility screening for pregnant women and follow-up testing for women at higher risk
10. Syphilis screening

11. Expanded tobacco intervention and counseling for pregnant tobacco users

12. Urinary tract or other infection screening

13. Get more information about services for pregnant women from HealthFinder.gov

14. Other covered preventive services for women

15. Bone density screening for all women over age 65 or women age 64 and younger that have
gone through menopause

16. Breast cancer genetic test counseling (BRCA) for women at higher risk
17. Breast cancer mammography screenings

e Every 2 years for women 50 and over
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* As recommended by a provider for women 40 to 49 or women at higher risk for breast cancer
18. Breast cancer chemoprevention counseling for women at higher risk
19. Cervical cancer screening

* Pap test (also called a Pap smear) for women age 21 to 65
20. Chlamydia infection screening for younger women and other women at higher risk

21. Diabetes screening for women with a history of gestational diabetes who aren’t currently
pregnant and who haven’t been diagnosed with type 2 diabetes before

22. Domestic and interpersonal violence screening and counseling for all women
23. Gonorrhea screening for all women at higher risk
24. HIV screening and counseling for everyone age 15 to 65, and other ages at increased risk

25. PrEP (pre-exposure prophylaxis) HIV prevention medication for HIV-negative women at high
risk for getting HIV through sex or injection drug use

26. Sexually transmitted infections counseling for sexually active women
27. Tobacco use screening and interventions
28. Urinary incontinence screening for women yearly

29. Well-woman visits to get recommended services for all women

PREVENTIVE CARE BENEFITS FOR CHILDREN

These services are free only when delivered by a doctor or other provider in your plan’s network. Health
plans must cover the following list of preventive services for children without charging you a copayment
or coinsurance. This is true even if you haven't met your yearly deductible.

1. Alcohol, tobacco, and drug use assessments for adolescents
2. Autism screening for children at 18 and 24 months

3. Behavioral assessments for children: Age 0 to 11 months, 1 to 4 years, 5 to 10 years, 11 to 14
years, 15 to 17 years

Bilirubin concentration screening for newborns

5. Blood pressure screening for children: Age 0 to 11 months, 1 to 4 years, 5 to 10 years, 11 to
14 years, 15 to 17 years

6. Blood screening for newborns

7. Depression screening for adolescents beginning routinely at age 12

8. Developmental screening for children under age 3

9. Dyslipidemia screening for all children once between 9 and 11 years and once between 17 and

21 years, and for children at higher risk of lipid disorders
10. Fluoride supplements for children without fluoride in their water source

11. Fluoride varnish for all infants and children as soon as teeth are present
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12.
13.

14.
15.
16.
17.
18.
19.
20.

21.

22.
23.
24.
25.
26.

27.

28.
29.

Gonorrhea preventive medication for the eyes of all newborns

Hearing screening for all newborns; and regular screenings for children and adolescents as
recommended by their provider

Height, weight and body mass index (BMI) measurements taken regularly for all children
Hematocrit or hemoglobin screening for all children

Hemoglobinopathies or sickle cell screening for newborns

Hepatitis B screening for adolescents at higher risk

HIV screening for adolescents at higher risk

Hypothyroidism screening for newborns

PrEP (pre-exposure prophylaxis) HIV prevention medication for HIV-negative adolescents at
high risk for getting HIV through sex or injection drug use

Immunizations for children from birth to age 18 — doses, recommended ages, and
recommended populations vary:

¢ Chickenpox (Varicella)

¢ Diphtheria, tetanus, and pertussis (DTaP)
e Haemophilus influenza type b

* Hepatitis A

e Hepatitis B

¢ Human Papillomavirus (HPV)

¢ |nactivated Poliovirus

¢ Influenza (flu shot)

e Measles

¢ Meningococcal

e Mumps
e Pneumococcal
e Rubella

® Rotavirus

Lead screening for children at risk of exposure

Obesity screening and counseling

Oral health risk assessment for young children from 6 months to 6 years
Phenylketonuria (PKU) screening for newborns

Sexually transmitted infection (STI) prevention counseling and screening for adolescents at
higher risk

Tuberculin testing for children at higher risk of tuberculosis: Age 0 to 11 months, 1 to 4 years, 5
to 10 years, 11 to 14 years, 15 to 17 years

Vision screening for all children
Well-baby and well-child visits
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GETTING STARTED WITH YOUR GATEWAY

We are thrilled to present this online gateway to all of your healthcare needs! Your Edison Gateway offers
you 24/7 access and insight into your health plan and all it has to offer. Through this single access point,
you can view your benefits and accumulations, pharmacy benefits, review your claims and EOBs, view or
order ID cards, find providers in your network, and you can use our Cost Estimator Tool to help you make
the best financial choices for you and your family. Now, let’s get you set up.

HOW TO GET STARTED 2

1.

HELPFUL

HINTS

Go to https://gateway.edisonehs.com/ in your web browser
(use Chrome, Firefox, Edge, or Safari).

Click the bold blue text in the middle of the screen that reads
“Click here to register and/or enroll.”

Click on the arrow to the right of “Portal” and select
“Member” from the drop down menu.

Your screen should expand to show the information you need

to fill in, then choose a password, complete all the requested
information, and click “SUBMIT."”

Registration Code: Enter your full Member ID or the last four of
your Social Security Number in the Registration Code field.

Username: You choose your own (email is commonly used).

Password: You choose your own. It must be a minimum of 11
characters and contain at least one lowercase letter, one uppercase
letter, one number, and one symbol.

You will receive a confirmation email (at the provided email
address); open that and click on the blue confirmation link.

You will see “Activating Your Gateway Account” on top, then
click the “Click Here to Activate Account” button below.

Your account is now active. Click “Click here to login.”
At Login Screen, enter your username & password to log in.

If you have any issues, please call your member services team at:

1-888-473-3476

e If you cannot find the registration confirmation email, please check
your junk / spam folder in your email application.

o If the site fails to open, please check that you are using either
Google Chrome or Internet Explorer as your web browser, and that
they're updated to the latest version.

Thank you for registsving

©2014 Vil Banefs dmiiroto
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Please select the portal you wish to register for.

Activating Your Gateway Account

Please click the "Activate" button to activate your
Gateway account.

CLICK HERE TO ACTIVATE ACCOUNT, ‘

nease select the portal you wish to register for.

By registering, you are consenting to the collection of
your email and cell phone number, which may be used
to contact you by email or text about important events
associated with your account. As part of our privacy
guidelines, we do not sell or share your information
with third parties or other entities. However, if at any
time you do not wish to be contacted by email or text,
you may change your communication preferences by
logging in and updating it under manage profile.
Please enter your Member ID or the last four
digits of your social security number in the
Registration Code field.

portal

Member

Birthdate * =]

Registration Code *

Frse Name *

Last Name *

Email Address *

Cell Phone Number *

1234567890

Confiem Password *

e e

Activating Your Gateway Account
YYour VBAGateway account is now active. Click the

link below to proceed to the login page
Click here to login

Welcome to Edison Health
Solutions

Click here to register and/or enrol.

Supported Browsers

Current and pr
Safar, and

IF YOU NEED HELP OR HAVE QUESTIONS - WE ARE HERE FOR YOU

MEMBERS@EDISONEHS.COM » 888-473-3476
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*For step-by-step visuals of this process, see pg 1 of this guide.

HOW TO USE THE MOBILE WEB PORTAL

1.

GETTING STARTED WITH YOUR MOBILE APP

We also offer the EdisonGateway Mobile App. This pocket sized tool gives you the same 24/7 access
to all of your healthcare information that you're getting on the desktop Gateway in the palm of your
hand. Benefits, health claims, ID card, and more are conveniently accessible anytime, anywhere!

FIRST, YOU NEED TO REGISTER

(If you already registered, move to the mobile section below)

Go to https://gateway.edisonehs.com/ in your web
browser (use Chrome, Firefox, Edge, or Safari).

Click the bold blue text in the middle of the screen that
reads, “Click here to register and/or enroll.”

Click on the arrow to the right of “Portal” and select
“Member” from the drop-down menu.

Your screen should expand to show the information you
need to fill in, then choose a password, complete all the
requested information, and click “SUBMIT."”
Registration Code: Enter your full Member ID or the last four
of your Social Security Number in the Registration Code field.
Username: You choose your own (email is commonly used).
Password: You choose your own. It must be a minimum of 11
characters and contain at least one lowercase letter, one
uppercase letter, one number, and one symbol.
You will receive a confirmation email (at the provided
email address); open that and click on the blue
confirmation link.

You will see “Activating Your Gateway Account” on top;
then click “Click Here to Activate Account” below.

Your account is now active. Click “Click here to log in.”

Enter your username and password to log in.

Goto https://gateway.edisonehs.com/ on your
preferred mobile web browser (Safari, Chrome, etc.)

For iPhones - click the share icon, scroll to the bottom ®—®

and click “Add to Home Screen”, click “Add” and it
will add an app icon to your phone’s home screen.
For Android - click the bar on the webpage that says
“Add to Home Screen”, a pop-up asks you to “install
App"” - click “Install” and it adds to your home screen.

FOR IPHONES |

1:57 9

*

1:579

A & gateway.edisonehs.com
- Edison Health Solutions X Add to Home Screen

Options Ed ‘,)
.’" lison Health
o i Not J

Add to Reading List

Welcome to Edison Health
Solutions

Copy

Add Bookmark
Add to Favorites
Add to Quick Note

Find on Page A Wi el Bell 6 Ry [l B fo |p!

with an arrow pointing.

Tap the Share icon (th
outof it)
then scroll down to the list of actions and select Add to
Home Screen
105 users must allow pop-ups in order to use the app.
(Settings > Safari > Block Pop-ups)
The PWA is supported only for Member accounts.

Add to Home Sc B B 1@ & (& (5
Markup X ® < 2 B e B B i (m

123 space done

e ¢

+ @
CUIDUINED

Welcome to Edison Health Solutions

Install app

epison

Eason

¢ If you cannot find the registration confirmation email, please check your junk
folder in your email application.

¢ If the site fails to open, please check that you are using either Google Chrome
or Internet Explorer as your web browser, and that they're updated to the
latest version.

IF YOU NEED HELP OR HAVE QUESTIONS - WE ARE HERE FOR YOU

MEMBERS@EDISONEHS.COM ¢« 888-473-3476
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With the enhanced EdisonRx member portal, you can:

To register as a new user, you will need a copy of

ONLINE MEMBER PORTAL

Refill a prescription

Check benefit information

Price a drug

Find a pharmacy

Print a temporary card

View your prescription history

Print or save your prescription summary report
Register for mail order and much more

your current insurance card.

1.

2.

Under New Users on the right side of the screen,
Click here to register for access.

In the registration form, enter your:

e Bin # (can be found on your card)

e Card ID (can be found on your card)

¢ Date of birth

e Create a username (must at least six [6] characters)
e Email address

e Gender

e Verification questions

o Verification answers

3. Click Register.

You will be sent an email containing your login information.

Logging in

Upon successful logging in with the information in your email, a
dialogue box will appear asking you to reset your password

Click Login to your account

Enter your username

Enter your password (provided in registration email)
Click login

EDISONk

Member Portal

Log in here....

Please enter your user name and password to log in.

Log in

New Users

Clich Mere ta Regmter for Access

Need Some Help?
User name
P £ et
Remember my user name on this computer
Lo |
Pa—
Register.
Create a new account.
Registration
Bin # Sample Pharmacy Bonefit Card
Card 1D EDISONk Cliont Name
Date Of owe: [oosao Y
Birth N (009)

o (123 [
Name: [JANEODOE [

02 JOHN 08 JOMN JR
03 AMMY 00 DECKY

& Member Portal

Welcome Americal

Vst Plan You

Your Plan Daductitie Iy 100

Amust Aemskeing bs

Refills Due:

@ There are no Refils due at this time

04 SUSAN
LEGEND
BIN Number
Card 1D
Name
Quick Links
o View Prescriptions
* Locate & Fharmacy
Farslly * Check Crug Pricing

* Formmlary Seacch

Have Questions about your member portal or prescription benefits? Contact EdisonRx Customer Care at

1-877-397-4265 » EDISONRX@EDISONEHS.COM




e Download Our App!

Product Highlights

Same-Day Appointments

The average in-person wait time is around y : | Scan to Get
18.5 days. Avoid long waiting rooms or & Started
delayed visits - get same day appointments
for the care you need when you need it most!

24/7 Access to Care

Our physician network is available 24/7,
%aq 365 days of the year with members

experiencing an average of only 9 minutes

wait time to speak with a physician.

See Promising Results

@ Nearly all (86%) of our members see
improvements from Virtual Behavioral

Health and say they have boosted their
productivity both at home and work.

Fast Mental Health Treatment

Seeing a Mental Health professional
in person typically means waiting an
average of 26 days before getting
care, with Recuro you only wait about
48hrs for your appointment.

Same-Day Prescriptions

If your physician determines that you
need a prescription, they will send it to
your preferred pharmacy on the same
day as your appointment when possible.

o
3

Get Started Online Request a Speak with
or in the App Doctors Visit Customer Service

Scan QR Code www.recurohealth.com 1.855.6RECURO

Need Immediate Help?
Recuro doctors are available 24/7/365 by phone, mobile app, or online.

R E C U R o customerservice@recurohealth.com | 855.6RECURO | Scan QR Code to Download Ejﬂr__r "5
HEALTH E‘Ir-r_ﬁ_'




WE ARE HERE TO MAKE YOUR CORPORATE

HEALTHCARE EXPERIENCE

SO MUCH BETTER!

EDISON ~&s

HEALTHSOLUTIONS
REACH OUT TODAY!

—— MEMBER SERVICES —

PHONE
877.397.4265
EMAIL
MEMBERS@EDISONEHS.COM
ADDRESS
100 S. RIVERFRONT DR. SUITE 400
JENKS, OK 74037
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